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Hello to all our future friends T trainees who are coming to Croatia this
year! We are glad that you have chosen Croatia to be the country for
you to practise your knowledge, gain true work experience, and spend
the unforgettable time! (we can promise you the latter!)

A traineeship is a great opportunity to gain new experience and the
knowledge in your field of study. Therefore we hope that you will be
satisfied with your job and employer, and we also hope that there will be
no objections to your work.

Besides that, you will have the unique chance to discover Croatia, its
beauty, open and warm people, culture, and finally, to experience our
way of life!
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How will this booklet help you?

This booklet is designed as a small first-hand guide for foreign students.
Its aim is to answer questions that you usually ask, and to give you
your first look at Croatia. So please, read it carefully!

If you need more information, d o nh@gitate to contact us by e-mail,
phone, or fax. Meanwhile, have a lot of fun reading the following pages
and know that we are looking forward to welcoming you in Osijek.

And pl ease e

€ 1 f possi blfeodankd drinksgypicaldanyour homeland
with you, so you can show it to our local committee members and other
traindes é
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First, check your list:

A PASSPORT (valid until the end of your traineeship)
A RESIDENT PERMIT

A ARRIVAL NOTE (N5b) sent

A INSURANCE

A Submitted ARRIVAL NOTE at www.iaeste.hr/arrival

Also, do not forget:

A All papers related to your traineeship
A Tickets

A Visa (if required)

A Driving license (if you have one)

A Money or a credit card, enough until the first salary (about G300)

A This booklet J

ABathing suit, a sleeping bag, a backp
A Some snacks and drinks typical for your country

A And last, but not least: a big smile on your face, and a good sense of humour J



http://www.iaeste.hr/arrival
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Passports & visas

If you are staying longer than 3
months, you will need to apply for an
ENTRY VISA. We need you to have it
upon arrival in order to obtain you a -
Work Permit within a first few days of

your stay. Apply for your Entry Visa at

the Croatian Embassy/Consulate,
and inform us at croatia@iaeste.org
about the date of your appliance and

the Embassy you have applied at.



mailto:croatia@iaeste.org
mailto:croatia@iaeste.org
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Insurance

You are obliged to obtain adequate ‘ '\ I ,

iInsurance covering illness, accidents, | |“T’| 77777 QL ,
death and personal liability before l/‘)—}\/\\l
leaving your country. | /—/\

Foreign citizens must pay for medical | /v
assistance unless their country has an “"4

agreement with Croatia.

If anything unwanted happens to you,
inform us as soon as possible, and we
will do our best to help you.
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Arrival note and arrival

Do not forget to write the place of your arrival in Croatia (in the Arrival
Note), the exact date and time of arrival, and the departing place.

Ifi tpossible, please note:

A the airline and flight number (if coming by plane)

A the name of the train (if coming by train)

A the bus company (if coming by bus)

Try to arrange your arrival on working days (Monday to Friday), and in
daytime. This way i teasser for us to pick you up upon your arrival. If you
arrive after 23:00, i t harder to arrange for someone to meet you. We do
understand, of course, that due to the nature of public transport and
connections to Croatia, sometimes this ¢ a rbé drranged.
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Arrival note and arrival

Please do not contact the company that you will be working for, because we
are taking care of informing them about everything concerning you! That way,
all the possible misunderstandings are avoided.

On your first working day, someone from the Osijek summer reception team
will accompany you to your working place, introduce you to the company and
the employer, and explain you the easiest way to reach your workplace.

Do not worry about the dress code! Although a tie (kravata) is of Croatian
origin, you are not obliged to wear one everywhere! Jeans and shirts are
acceptable almost everywhere, but you might have to wear a work suit at
certain places!

If you will arrive by plane at Z a g r aipports there is a bust line that leaves
every half an hour. It takes you to the main bus stop. You can take another
bus or a tram from there, and get to any other place in Zagreb. H e r ¢hé knk
for more information: http://www.plesoprijevoz.hr/schedulezg.htm
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Things you should know about Croatia!

In a few words, Croatia (Republika Hrvatska, or short
RH from Republika Hrvatska, or HR from HRvatska)
Is a small country in southeast Europe, with the
population around 4.6 million people, and area of 56
538km?

Geographically, Croatia is divided into 3 regions:
Panonian, Mountain and Coastal. Politically, i t 0 ¢
ey divided into 20 counties (g u p a n iwhi@ ) are

. subdivided into cities and communities.

Al
Osijek, {Mon
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wewt| The capital city is Zagreb with the population of
approximately 1 million. Other large cities are Split,
Rijeka, Osijek, Zadar, Pula, Dubrovnik, Gi b e n i
Var a gKarlovag, Bjelovar etc.

Sisak

«Aijeka
"Pmisal)
'Pula_

BOSNIA AND
HERZEGOVINA |

Besides Croats, there are many other ethnic
communities, and most people declare themselves as
Roman Catholics.
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Things you should know about Croatia!

Croatia is a young country, born in 1991 thanks to the courage and devotion of
its citizens.

It has a long and rich history, signs of which can be found almost everywhere.
If you wish to read more, you can find the most interesting links in the end of this
booklet.

The official language is Croatian. Many people also speak English, German and
Italian (the latter mostly in coastal area)

Cr o atacadnrsc aspiration lie in tourism and agriculture. The main
industries are: food, chemical, petrochemical, pharmaceutical, textile, leather,
wood, tobacco and shipbuilding.

Croatia also acts as the exit to the sea for the land-locked Central European
countries, and a link between East and West.
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Things you should know about Croatia!
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Croatia is a republic and the political \’%‘
system is a parliamentary democracy,
which was established in 1990. The
government is represented by three parts:
the President  (predsjednik), the
Parliament (Sabor), and the Government
(Vlada).

Croatia has seven national parks: Brijuni
islands, Risnjak mountain, Plitvice lakes,
Paklenica gorge, Kornati islands, Krka
river and the island of Mljet as well as
many nature parks and game reserves.
The love for nature is also expressed in
the national anthem: Lijepa nag a
domovino ( A OBeautifulHo me | and o)
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Things you should know about Croatia!

Transportation

In Croatia, you can find the following types of
transportation:
A Croatian railways (Hrvatske Ge | j e z n
A Croatia is linked by many EC, IC and SSlliER
Express trains with Ljubljana, Budapest, m=Stet
Wien, Munchen, Leipzig, Trieste, B
Venezia and Geneve. There are three B
types of domestic trains: InterCity (fast,
comfortable and somewhat expensive
trains which require a seat reservation), . s .
Brzi (fast trains) and P u t n {lotak dnd g el
suburban trains) oW ¥
A Bus lines have a dense network of many ¥ :
bus companies, which are frequent, fast, PANTURIST
reliable, and operate not only between many Fd& — —=— -

W 5

‘: ?,.\ LC Osijek, Croatia . ﬂ u L.

Croatia and many European cities.
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Things you should know about Croatia!
Transportation

A Ferries and ships lines operate
between mainland and numerous
islands in the coastal region. They
also connect Croatia and Italy. The
main sea ports are Rijeka, Pula,
Zadar, Gi beniSklif, Pl o]
Dubrovnik

A Air transport is maintained by
Croatia Airlines and many foreign
companies with regular and charter |
flights. Airports are in Zagreb, Split,
Pula, Osijek, Zadar, Rijeka, L o g |
B r a |Dubrovnik, and most are
registered as domestic and
international airports.

Photo by www.croatiaairlines.com
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Things you should know about Croatia!
Transportation

Road traffic regulations in Croatia, for
those who are coming by car, bike, or
a motorbike, follow the European
standards. Speed limits are (unless
specified differently): 130 km/h on
motorways, 90km/h on main roads
and 50km/h in towns. The allowed
level of alcohol in your blood is 0.00%,
S0 you should never drink and drive! If
you want to operate a motor vehicle,
you mush have your national driving 10 NOT DRINK
license and the Green card. AND DRN_E
Road assistance is provided by HAK

(Hrvatski Auto Klub, phone number

987).
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Transportation

Police patrols can be found almost
everywhere, so speeding is not
recommended. You are obliged to
wear a seatbelt. The types of
gasoline (benzin) you can find here
are: super 98 octane, eurosuper 95
& 98 octane unleaded (bezolovni),
normal 91 octane and eurodiesel.
Tolls are collected on motorways
(Osijek-Zagreb, Zagreb-Karlovac,
Zagreb-Split), at the U| k @nnel
and at the Bridge to the island of
Krk.

Croatian  roads, except the
motorways, are not the best in
some places, so drive carefully.
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Things you should know about Croatia!

Transportation

The means of public transport in cities
are buses and trams (trams only in
Zagreb and Osijek).

Taking a taxi here is rather
expensive, so you should have that in
mind if taking a ride in one!

If you want to rent a bike, motorbike
or a scooter, you will have to look
around a lot, except in tourist centers
on the coast where they are easy to
find. There are many companies, but
| t nintscheap! Traffic regulations are
similar to those in other European
countries.
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Road distances between Osijek and

other European cities:

Belgrade i 247 km
Budapest i 262 km
Sarajevo i 320 km
Ljubljana i 421 km
Bratislava i 435 km
Vienna 1 479 km
SofijaT 630 km
Prague i 764 km
Milano i 909 km
Bucharest i 975 km
Warsaw T 1088 km
Berlini 1121 km
Zurich - 1141 km
Rome i 1182 km Source: http://www.viamichelin.com

Istanbul i 1214 km
Athens T 1339 km
Copenhagen i 1506 km
Bruxelles i 1565 km
Amsterdam i 1615 km
ParisT 1681 km
London i 1876 km
Barcelona i 1877 km
Moscow i 2411 km
Madrid T 2475 km

To Jo To To To To To To To I

To Bo Do To To To Io Io I» Do Do Do Do Do
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Road distances between Osljek and

other Croatian towns:

Vukovar 1 36.64 km
Vinkovci i 40.64 km
Slavonski Brod i 90.4 km
Zagreb 1 278.96 km
Karlovac 1 329.08 km
Var a g 837.65km
Rijeka T 436.4 km
Pazini 490.35 km
Pulai 542.89 km
Zadar 1 561.41 km
Gi b eimsil5k24 km
SplitT 684.72 km
Dubrovnik i 879.2 km

o To To To To To To To To To Tx o Ix
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Climate

In Croatia, you can experience two different types
of climate. The Mediterranean climate prevails in
the coastal region, with a lot of sunny days, hot
summers and mild winters. You can enjoy yourself
on numerous beaches during five warm months
(June-October). In the continental region, the
climate is, of course, continental, with hot
summers, but rather cold wintersé

Average temperatures during the summer period
are between 25°-35°C. It can get rather windy by
the seaside, which makes windsurfing possible, if
y 0 u aprfae it!

It d o e srardatlot in Croatia, mostly during spring
and autumn. If y o u Ggoiregy to stay here in
September or onwards, we suggest you to bring
some warm clothes as well (jackets, sweatersé )
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Post offices & telephone

Post offices are marked with yellow
colour and black HP (Hrvatska
Pog t asign. From there, you can
make phone calls, buy postcards,
stamps, phone cards and send
letters, packages and faxes abroad.
You can phone from post offices or ‘ |
from telephone booths. Telephone \O oz
booths can be found on numerous
places. Booths are operated by
phone cards (telefonska Kkartica)
which may be bought at news-stands
or in post offices.

Phone cards can be found in 25, 50,
100, 200, 500 and 1000 units.
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Electricity

In Croatia, we use 220V/50Hz alternating current. Most plugs have two
round pins. You should bring a plug adapter and a transformer if you
want to operate with electronic devices that do not correspond to

Croatian standards.

‘ ‘
:
.

_""' ‘ ’ ‘ —_— laestecroatia
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A to call abroad A first dial 00, then country code
A to Croatia - after the exit code dial: 385
A emergency call operator: 112
A police: 92
A firemen: 93
. Annotation:
A ambulance: 94 Unfortunately you cannot
: . use international phone
A road assistance: 987
' cards and there is no
A information: 988 discount when you use the
telephone booths. Country
A collect calls abroad (operator): 901 Direct Services work for
the USA, Canada, UK,
""""""""""""""""""""""""""""""""""""""""""" Italy and the Netherlands.
.. Telephone booths have
Osijek area code (0)31 - S
instructions in foreign
languages, so they can be
Zagreb area code (O)l used with ease. It is much
Sp“t area code (0)21 cheaper to phone from the
post office

Rijeka area code (0)51
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Money and shopping

The Croatian currency is kuna (kn, HRK). | t = -
divided in 100 lipa (Ip). Money can be
exchanged in every bank, exchange office

(mj enj a)l rexcbaage machine, travel
agency and also in many (marked) shops, but
unfortunately not in post offices. In Croatia,

you can use most common credit cards like
American  Express, Diners, EuroCard/
MasterCard, Visa, etc.

A receipt is issued for each exchange
transaction (Receipt for the Purchase of
Foreign Means of Payment). A copy of the
receipt is given to the customer. Foreign
nationals can convert unused kunas back into
a foreign currency after presentation of the
receipt of the original exchange of foreign
currency into Croatian kunas.
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Money and shopping

In principle, retransfer can be effected only in banks. Goods and services
bought in Croatia cannot be paid for directly with travelers cheques. Travelers
cheques and Eurocheques must first be cashed in exchange offices for
Croatian kunas. Travelers cheques issued by the leading international banks
and travel agencies are accepted in Croatia.

Banker's drafts issued by reputable international banks can be drawn in
Croatian banks for Croatian kunas. Personal cheques are not accepted for
direct payment for goods and services, but they can be cashed for Croatian
kunas in Croatian banks (following a confirmation by the issuing bank).

Shops in Croatia are open all day long (mostly from 8:00 till 20:00, except
Sundays), especially in the summer period, so you may go shopping at any
time.

Banking hours are 8.00-19.00, on working days (unless noted otherwise).

Prices may, of course, vary depending on the shop, so you should take a look
around before buying too much!
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Croatian meals are a mixture of
Mediterranean and Continental
cuisine. You may find some meals
similar to yours, or something
completely different that you won't
find anywhere except in Croatia.

If you decide to go to a restaurant
to have dinner, be prepared to pay a
price  somewhat higher than you
might expect, but it will surely be a |
real pleasure for you to choose
among all the kinds of fish and
meat dishes, as well as other
delicious meals.




Recommended Croatian meals

Gtrukl i

Pastry filled with cottage cheese,
boiled in an onion soup or baked

Orehnj al

—

a Walnut roll

Purica s mlincima

Turkey with boiled dough

Janjetina

s Roasted land on the spit

Krumpir ispod peke

Potato baked under a coal
covered pot

Pagki S i

rGoat cheese from the island of

laestecroatia

—— i

Pag
Dal mati ns ka Vealina special, tasty sauce
Lobanac Stew made of various kinds of
meat
Fi g papr | kag Riverfish stew
Kulen Paprika flavoured sausage —
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Of course, here you may also find
numerous restaurants offering
international (e.g. Italian, French,
Chinese) cuisine. We hope that you
will be satisfied. Most of you, as well
as other students in Croatia, will go
to the students restaurants, numerous
pizzerias, hamburger and other fast-
food places. Of course, you will have
to try 'our' (actually oriental) fast food:
| e v ap(orijustil e v & p-i
and burek.
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Drinks (beers)

The first Croatian word most visiting
students learn is 'pivo' (beer). You

can choose between several Croatian

(e.g. Os | e |(thkedirst Croatian beer,

and our favourite J), Kar | ov,al k
Og uj sRan, dark Tomislav) and
imported beers.

The imported beers are mostly
Heineken, Tuborg, Bavaria, and the
best and most expensive of all,
Guinness.

= KEGABYTES

— .
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Drinks (wines)

In the northwestern part of the
country (where Zagreb is situated),
there are many sorts of wines, which
are popular, but very sour. So we
suggest you try wines from the
coastal region (e.g. Malvasia, Merlot
and Teran from lIstria, and Bab,i |
Kagt e Postup, Di ngaPlog,i p
Debit and Zlatni Plavac from
Dalmatia) or Slavonian  wines
(Traminac, Frankovka and
Gr a g e v Amoag spirits the most
popular is loza (grape brandy).

Tap water is drinkable in 99.99% of
Croatia! J
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Public Holidays
Date English name Local name
January 1 New Year's Day Nova Godina
January 6 Epiphany Bogojavljenje

Easter and the day after

Easter and Easter Monday

Uskrs i uskrsni ponedjeljak

May 1 Labor Day Me  lLunarodni pr
60 days post Easter Corpus Christi Tijelovo
June 22 Anti-Fascist Struggle Day Danant i f aborbet i
June 25 Statehood Day Dandr gavnost
Victory and Homeland Dan pobjede i domovinske
August 5 Thanksgiving Day and the zahvalnosti i Dan hrvatskih
Day of Croatian defenders branitelja
August 15 Assumption of Mary Velika Gospa
October 8 Independence Day Dan neovisnosti
November 1 All Saints day Dan svih svetih
December 25 Christmas Bogi l

December 26

St. Stephen's Day

Prvi dan po B o g | Svaii Stjepan
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Media (television)

If you cannot do without the news, foreign

press (various newspapers and journals in

English, German, French, Italiané PR Hrvatska
languages) can be found at news-stands ciote 2z
usually at central squares, rail stations and in

hotels.

If you have a TV in the student dormitory,
there are two national channels: HRT 1, 2.
During summer, there is a news service for
tourists in English and German on HRT 1
usually at the end of the broadcast. There are
also some local televisions like: RTL, Nova
TV, OTV (Zagreb), Slavonska TV (Osijek), nova
TV Marjan and Adriatic TV (Split). People
usually watch (if they have a satellite
receiver) many satellite channels like CNN,
SKY, Eurosport etc.
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Media (radio)

HRT is the national radio network with 3
channels (many frequencies depending on e 1 _ !
the area). It has news in English and ot\_lorenlradlp
German. Popular radio stations are: in M
Zagreb: Radio 101 (the most popular

channel in Zagreb , 90.7 and 94.3 MH2z),

Radio Cibona (a sports channel 104.5 MHz), -

Otvoreni Radio (105.6 MHz); in Split: Radio Ra &O P US
Dalmacija (106.9 MHz), Narodni radio (103.5
MH2z);

IN OSIJEK:

Slavonski radio (106.2 MHz), Gradski radio
(99.1 MHz), Radio Plus (92.7 MH2z),

Otvoreni Radio (104.4 MHz), Radio
Baranja (88.0 MHz).
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Osijek

Osijek is the largest and most
important town of Slavonia and
Barania (eastern Croatia).

It is situated on the Drava river
that slowly flows beside the
Roman settlement of Mursa, and
| t @ae than 800 years old. At
almost every step you can see
remains of the past, old buildings
and monuments. Things you can't
see on the first sight, you may find
in the Museum of Slavonia, the

Fine Arts Gallery and the History
Archive.
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Osijek
We shouldn't forget to mention Ji e g N !.,_;mr“ S kg
the oldest part of Osijek - T v r I a [H—_——— = TR
(the Citadel). Today, Osijek is a

significant administrative,
business and industrial center
with about 125 000 inhabitants.
It is also the cultural

(Croatian National Theatre) and
educational ( J&J.Strossmayer
University) center of Slavonia.
The town consists of three parts:
Gornji grad (the Upper Town),
Donji grad (the Downtown) and
T v r ,liwhich are interconnected
with many alleys and parks built
in the Secession style.
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Arrival

If you announce your arrival in our town,
with proper date and time, it will not be a
problem to meet you at the appropriate
station, so if you come by:

train: we shall wait you at the main exit
from the station

bus: we shall wait you at the arrival
platform

In case you decide to come by your own
means of transportation, just follow signs
to the city center.

There you can ask for the nearest post
office or phone booth where you can
phone us from.

BELL

laestecroatia
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Accommodation

Accommodation is arranged in

&Gtudentski dom'
Address: K.PSv al icl a

31000 Osijek

in the period from 15.07. till 01.09. Outside

this  period, we will find you

accommodation elsewhere.

There are two restaurants of the

Student's Center:

"Studentska menza' - cheaper, but lower

quality; (lunch time: 11.30-14 h, dinner

time: 17.30-19h)

"Gaudeamus' Restaurant - it is, actually, a

restaurant ; open all day

‘Index -something like "Studentska menza'
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Sightseeing

Osijek is known as the greenest and the
cleanest town in Croatia. There are 17
parks in Osijek, but two of them are the
most significant: King Tomislav Gardens
(arranged in English  style, with many
tennis courts and linden planted for the
900th anniversary of the medieval Croatian
kingdom) and King Kr e g i @Gardens
(arranged in French style).

Being in Osijek and missing T v r lisaa
severe mistake. It is one of the most
preserved baroque town cores in Europe.
In the center of T v r lisaa square with a
monument to the plague and the famous
Austrian headquarters palace. There are
also two churches: St. Michael's and St.
Anton’s.

laestecroatia
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Sightseeing

Going form T v r Ltoa Gornji grad,
you should pass the European
Avenue, a unique row of Secession-
style buildings and palaces.

Just behind the central square (Trg
Ante St ar | ¥ vusi tha Osijek
parish church of St. Peter and Paul,
better known as the Osijek
Cathedral, although the real
cathedral is in the
nearby cityofna k ov o
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Sightseeing

Local transportation in Osijek is organized
by GPP "Osijek'.

Instead of old bus or tram tickets bought
for every zone independently, citizens of
Osijek are able to use contactless smart
cards called BUTRA (BUses & TRAmS).
The card is valid in every zone for both
buses and trams, and instead of buying the
bus ticket regularly, you simply buy credit
for your card, and then just swipe it on
entering and exiting the bus!

Furthermore, upon arrival, you will be given
a city transportation map  with
instructions how to get to your working
place.

laestecroatia
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Surroundings

Bizovac is situated near Osijek. It has a
thermal spring (the so-called remains of
the Pannonian Sea') with spa and
recreation center.

Ko p a lrikis one of the largest natural
bird reserves in Europe situated in
Baranja, also very near Osijek.
nakoiwsa town in the very center of
the Slavonian plains and the center of
the n a k o and Srijem Diocese has the
largest cathedral in this part of Europe. It
was built in the 19th century by Bishop
Josip Juraj Strossmayer (also known as
a great donor and founder of the
Croatian Academy of Sciences and Arts).
Near n a k o theve are famous stables
with the famous Lipicaner horses.
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Recreation

The most popular sport centre in
Osijek during the summer is
definitely the Recreation Centre
"Copacabana’ (popularly called
"Kopika') on the left bank of the
Drava river. There you can find

swimming pools, football and
basketball grounds and on the
sandy river beach - beach-
volley grounds. There are also
indoor swimming pools. In almost
every part of Osijek, you will find
sport grounds, but the most popular
are GD K Sokolu' G D ‘Iktus' and
Srednjogkobds kgt e
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Recreation

If you are interested in large sport
events, there are the sport hall
“Zrinjevac' (basketball, handball)
and "Gradski vrt' stadium (football)
and swimming pools. In addition,
several months ago Gradski Vrt Hall
was built, one of the halls in which
World Me noO0s Handball
Championship 2009. took place.
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Entertainment

Most popular locations are:
A Tufna

A Matrix

A Bastion

A Old Bridge Pub

A Top Located in Tvrll a
A Big Ben

A Carpe Diem

A Q

A Pandur

A Pivnica (Sound)

A Amsterdam pub

A Excalibur

A Oxygene

A S.Co Bar

A Cadillac


http://images.google.hr/imgres?imgurl=http://www.brija.com/wp-content/uploads/2009/01/tufna.jpg&imgrefurl=http://www.brija.com/?najave&usg=__UTouYKpsTSOKpYV8YjkTZwBmiNY=&h=151&w=255&sz=37&hl=hr&start=56&sig2=CgPrEDATNLSzMgmYCZok1A&um=1&tbnid=DCY4dQzJb9lWQM:&tbnh=66&tbnw=111&ei=blnBSbOwIdSPsAaP8aiuDQ&prev=/images?q=tufna+osijek&ndsp=20&hl=hr&sa=N&start=40&um=1
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